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Abstract—The outbreak of the COVID-19 pandemic has
resulted in various studies to find out various solutions, from
economic, cultural, social and political perspectives. Changes
in lifestyle to survive in the pandemic era have led, scientific
communities attempt to seek information and knowledge. This
study aims to investigate related to knowledge sharing by
utilizing ICT during the Covid-19 pandemic by utilizing a
systematic literature review. The search for scientific literature
was carried out by using Publish or Perish and PRISMA2000
through the keywords ‘knowledge sharing’, ‘ICT’ and
‘COVID-19’ and found 32 journal articles during the period of
2020 until the first half of 2022. The study found that there has
been an increasing trend in research on knowledge sharing
based on ICT during the period in question. ICT is very
helpful for the community in sharing knowledge and the more
people can take advantage of ICT, the faster people will
acquire knowledge.

Keywords—Knowledge sharing, systematic literature review,
ICT, and COVID-19

I. INTRODUCTION

Knowledge is an important element for the survival of
institution or organization. For this reason, an innovative,
creative knowledge management that is sustainable is needed
for the survival of the institution [1]. In this regard, Nanoka
points out that the knowledge contained in a dynamic
organization involves two things, namely tacit knowledge
and explicit knowledge [2]. In its development, the need for
information and knowledge tends to be stored frequently in
the individual’s brain or mind and this needs to be
transformed so that the thought will be implemented when
sharing knowledge and most vital one [3]. This knowledge
sharing need, according to Wang & Noe, will provide
solutions to certain problems that may occur and then
generate new ideas in the form of product and create new
policies [4].

Explicit knowledge can not only be accessed via offline
but also be disseminated through ICT in the pandemic period.
Ibnu Majah [et.al] in their research stated that ICT is very
vital in the pandemic era, where it will minimize physical
interaction among fellow human beings while social
distancing protocol is promoted in order to protect the
transmission of the COVID-19 disease. On the other hand,
the government needs accurate and precise information
related to public health conditions [5]. This is emphasized by
the statement of Asdzadeh [et.al] that the application of
technology can assist emergency management in terms of

prevention/mitigation, preparedness, response and recovery
phases of crisis [6].

In addition, the confusion of the community in conveying
their knowledge sharing occurs in the field of education or
social organization. Sharing knowledge according to Zheng
(2017) states that knowledge sharing is different from
knowledge transfer and knowledge exchange. In addition,
knowledge sharing is not communication, but is related to
communication. Knowledge sharing is assumed to be at least
a relationship between two parties, one party has knowledge,
and the other party acquires knowledge [7]

In this context, Assidiqi and Woro state that an educator
will be successful in conveying the learning material seen
from the device that will be used [8]. The Covid-19
pandemic has changed people’s culture in digital knowledge
sharing by utilizing digital platform [9]. The use of
technology presented by these experts makes it clear that ICT
is very instrumental in the pandemic era in providing
knowledge sharing for the community in terms of data and
information.

Based on this, the problem in this study is the extent to
which knowledge sharing based on ICT is being
implemented during the COVID-19 pandemic. This can be
seen from the lack of knowledge sharing during the
pandemic and the large number of webinars from various
institutions that use ICT in Indonesia and also the other
country. The novelty in this study is identified simply related
too knowledge sharing by applying the systematic literature
review method. The systematic literature reviewer is a type
of literature review that collects and critically analyzes
multiple research studies or papers through a systematic
process [8] One of the systematic reviewers of the literature
during the COVID-19 period related to information,
including Rahmawati and Tamara, researching the spread of
hoaxes in various media [9]. Similar research conducted by
Sulaiman [et.al] from Nigeria stated that Nigerian youths
spread hoax news about COVID-19 through social media
such as Facebook, Twitter, WhatsApp and Instagram [10] .

II. RESEARCH METHODS

The method for this research is Systematic Literature
Review (SLR). SLR is a method that provides an overview
of current knowledge on a topic including substantive
findings, theoretical and methodological contributions to a
particular topic [11]. One of the goals of the SLR method is
to reduce bias and decide the research protocol in the review
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[12]. The systematic review process is transparently
documented through electronic databases, various journal
articles, results of conference proceedings, research
published on URLs, any sources related to the research [13].
Documentation of the literature in this study began in 2020-
2022. If review is not carried out based on standard and
protocol, this tendency can produce a bias and false
information about the development of a particular topic.
Winchester and Salji refer to it as “cherry picking” [14].

A. Research Questions
Research questions for this research includes: 1. What is

the development of Knowledge Sharing research based on
ICT each year during COVID-19 era?; 2. What is the trend
of authors on KS research based on ICT during COVID-19
era?; 3. What is Co-authorship network of KS research based
on ICT during COVID-19 era; 4. How is KS research based
on ICT during COVID-19 era classified?; and 5. What is the
general tendency of KS research based on ICT during
COVID-19 era?

B. SLR Method Planning

Figure. 1. SLR Method with PRISMA2020 diagram

III. RESULT AND DISCUSSIONS

A. Developments of KS research based on ICT during
COVID-19 era per year
KS is the most important processes in the KM life cycle.

KS is a process of exchanging thoughts, experiences,
expertise, and solutions that are agreed upon by the giver
and the recipient [15]. Knowledge become the important
organizational asset. Managing knowledge is the key for
managing organizations [16]. Five important steps that must
be considered to managing knowledge (KM) is acquiring,
gathering, storing, reusing, retrieving, sharing, and
perfecting knowledge [17]. Generally knowledge can be
shared through face-to-face communication in a real-time
environment which consumes time and effort.

In the pandemic COVID-19 era, knowledge is shared
electronically in various soft-copy formats such as
documents, images, videos, and sound recordings. This
electronic sharing process is carried out through online
applications, such as Web 2.0 technologies that disseminate
knowledge in a virtual environment. During the recent
COVID-19 pandemic, it was imperative to adopt these Web
2.0 applications to communicate and collaborate between
academics and students in universities around the world [18].

Research related to this study has been seen by
several researchers who have targeted the relationship
between the impact of technology on knowledge sharing

that has changed the way due to the COVID-19 pandemic.
This relationship tends to be investigated and we can see in
the following diagram:

Figure. 2. Trends of KS research based on ICT during COVID-19 era per
year

Based on figure 2, it can be seen that trends of KS
research based on ICT during the Covid-19 pandemic
discussed topics on organizations, industry 4.0, social
distance, work from home, education, pandemic, etc. The
research trends by year show that the most researched in the
first semester of 2020 is about ethics, documents, etc. Then
in 2020 the second semester of research trends more
research on industry 4.0, environmental attitude, resilience,
social distance until mid-2021. Knowledge sharing, ICT,
and COVID-19 are hotly discussed and researched by
researchers from 2020 to mid-2021 .

Table 1. The development of KS research based on ICT
during COVID-19 era per year

Years Total articles

2020 9 articles

2021 13 articles

2022 10 articles

Total 32 articles

Table 1 indicates that there has been significant
development of KS research based on ICT during the Covid-
19 pandemic from 2020 until the first half of 2022. From the
total of 32 articles on KS based on regarding the trend of KS
research based on ICT during Covid-19, there were only 9
articles throughout 2020 and 13 articles throughout 2021.
But the number has increased until 10 articles in 2020
despite only half a year in 2022.

B. Trends of authors on KS research based on ICT during
COVID-19 era

With regard to the trend of authors writing KS research
based on ICT during COVID-19, as shown in table 2, most
authors who write a lot about knowledge sharing based on
ICT during COVID-19. The data shows that Andalib
Kondori, Motahari Nezhad, and Shekofteh wrote 2 articles
and other authors generally wrote 1 article

Identification of studies via databases and registers

1. define research questions;
2. Set up keywords “knowledge sharing”;”ICT”;”COVID-19”
3. Use Publish or Perish (PoP), then click "google shcolar";
limit search from 2019-2022 and carried out 36 articles;

identification

4. processed using the PRISMA2020, optained 32 articles
from 36 articles;
5. processed with Mendeley and export to RIS;
6. processed with VosViewer to find out the author
collaboration network and research discussion trends;

screening

7. extract and synthesis data into research questions;
8. write review report;
9. validate report

included
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Table 2. Table of Trends of Author on Knowledge
Sharing Based on ICT during COVID-19 Era

Selected Author Documents
Total
Link

Strength

√ andalib-kondori,
m. 2 4

√ motahari-nezhad,
h. 2 4

√ shekofteh, m. 2 4
√ arbeid, esther 1 6
√ arbeid, esther 1 6
√ clarke, paul 1 6
√ cruz, czarielle dela 1 6

√ dopamu,
boluwatife comfort 1 6

√ khan, sanjana 1 6
√ murat yilmaz 1 6
√ nolan, afric 1 6
√ roy, lisa 1 6
√ solan, david 1 6

√ soomro,
mahjabeen 1 6

√ white, rachel 1 6
√ wolman, lauren 1 6
√ zwicker, sarah 1 6
√ chen, y 1 4
√ foong, ps 1 4
√ Gao.i 1 4

C. Co-authorship network analysis of KS research based on
ICT during COVID-19 era

Co-authorship is a association in which two or more
researchers jointly for report the results of their research on
several topics. Therefore, the co-authorship network can be
seen as a social network that includes researchers reflecting
the collaboration between them. Researchers are represented
by nodes in the co-authorship network [15].

In the table 3, we can see that there are several names that
have a total link strength of 6 indirect connection with it’s
authors.

Table 3. Table of Total Link Strength for Co-Authorship
Network Analysis

Seleted Author Documents Total link
strength

√ arbeid, esther 1 6
√ atack, lynda 1 6
√ clarke, paul 1 6
√ cruz, czarielle

dela 1 6

√ dopamu,
boluwatife
comfort

1 6

√ khan, sanjana 1 6
√ murat, yilmaz 1 6
√ nolan, aifric 1 6

√ roy, lisa 1 6
√ solan, david 1 6
√ soomro,

mahjabeen 1 6

√ white, rachel 1 6
√ wolman, lauren 1 6
√ zwicker, sarah 1 6
√ andalib-kondori,

m. 2 4

√ chen, y 1 4
√ foong, p s 1 4
√ gao, j 1 4
√ hajiri, moch, isra 1 4
√ jiang, w 1 4

In Figure 3 there is a mapping related to the data in table
3. The mapping shows that there is an indirect relationship
between each author for KS research based on ICT during
COVID-19.

Figure. 3. Mapping of Co-authorship Network Analysis on Knowledge
Sharing Research based on ICT During COVID-19 era.

Furthermore, in figure 4 about Co-authorship network
overlay visualization of Knowledge Sharing research based
on ICT during the COVID-19 era. The co-authorship
network takes place in 2022.0 formed by 6 authors, Esther
Arbeid, Lynda Atack, Paul Clarke, Graziella Dela Cruz,
Boluwatife Comfort Dopamu, and Sanjaya Khan.
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Figure. 4. Co-authorship network overlay visualization of Knowledge
Sharing research based on ICT during COVID-19 era

D. Cluster of KS research based on ICT during COVID-19
era
The research cluster related to the total links for

selected keywords shows that there are 13 selected
researches is COVID-19, ICT, knowledge sharing,
pandemic, education, leadership, online learning, social
media, technology, working from home (WFH), higher
education, older adult, and organization as listed
sequentially in table 4.

Table 4. Table of Total Link Strength for Selected Keyword

Selected Keyword Occurrences Total
Link

Strength
√ covid-19 27 38
√ ict 14 26
√ knowledge sharing 9 17
√ pandemic 5 10
√ education 5 9
√ leadership 2 6
√ online learning 2 5
√ social media 2 4
√ technology 2 4

√ working from home
(wfh) 2 4

√ higher education 2 3
√ older adult 2 2
√ organization 2 2

Based on table 5, the total Link Strength for Keyword
can be seen that COVID-19 has 27 occurrences with 94 total
link strength. Then ICT has 14 occurrences with 49 total
link strength. Meanwhile, knowledge sharing has 9
occurrences with 33 total link strength.

Table 5. Table of total Link Strength for Keyword.

Seleted Keyword Occurrences Total link
strength

√ covid-19 27 94
√ ict 14 49
√ knowledge

sharing 9 33

√ pandemic 5 19
√ education 5 17
√ technology 2 12
√ organization 2 10
√ higher education 2 9
√ older adult 2 8
√ working from

home (wfh) 2 8

√ digital 1 7
√ leadership 2 7
√ onlline learning 2 7
√ southeast asia 1 7
√ singapore 1 7
√ thailand 1 7
√ vietnam 1 7
√ aid strategies 1 6
√ Gaming 1 6
√ hrd 1 6

The mapping from table 5 can be seen in figure 5
covering 80 keywords, 8 clusters, 235 links, and 271 total
link strength. The first cluster is dominated by COVID-19,
ICT, online learning, review, bibliometric analysis,
pandemic, environmental attitude, ethnicity, ethics and
surveillance data and many more.

Figure. 5. Cluster of Knowledge Sharing research based on ICT during
COVID-19 era

E. The tendency of KS research based on ICT during
COVID-19 era
The tendency of KS research based on ICT during

COVID-19 can be seen from figure 6. It shows that
knowledge sharing has 22 links with 33 total link strengths
and 9 occurrents and 3 Clusters.
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Figure 6. The tendency of KS research based on ICT during covid-19 era

Figure 6 shows data regarding the tendency of KS
research based on ICT during the COVID-19 era. The figure
shows that the scope of research in question covers various
disciplines across sciences, social sciences, and the
humanities, such as technology, information,
communication, leadership, education and management like,
working from home and others.

The research that has been described shows that in
general KM improves the overall performance of many
organizations to increase their competitive advantage[19].
Massa and Testa [20] define KM as an aggregation of
technologies, people, and processes that work together to
create knowledge that improves organizational performance.
In principle, knowledge sharing techniques and activities are
applied to maximize organizational profits [21]. However,
the COVID-19 pandemic demands an urgent need to change
face-to-face communication to online communication
techniques.

CONCLUSION

The findings in this study conclude that there has been
increasing development of KS research based on ICT during
the Covid-19 pandemic in terms of the quantity of research
and scope of topics from collaborative authors networks.
This has shown that ICT is very helpful for the community
in sharing knowledge in COVID-19 era, the more people
can take advantage of ICT, the faster people will acquire
knowledge. Researches on knowledge sharing based on ICT
during the COVID-19 era will continue to develop and
become interesting research themes for many authors.

REFERENCES

[1] S. Baradziej and D. Gkikas, “The Impact of Covid-
19 Pandemic on Knowledge Sharing, IT
Infrastructure Flexibility and IT Project Success,”
Blekinge Institute of Technology, 2021.

[2] Ikujiro Nonaka, “A Dynamic Theory of
Organizational Knowledge Creation,” Inf. Pubs
Online, vol. 5, no. 1, 1994.

[3] Muhammad Asrar-ul-Haq; Sadia Anwar, “A
Systematic Review of Knowledge Management and
Knowledge Sharing: Trends, Issues, and
Challenges,” Cogent Bus. Manag., no. Desember,
2016, doi:

https://www.tandfonline.com/doi/full/10.1080/2331
1975.2015.1127744.

[4] S. W. R. A. Noe., “Knowledge Sharing: A review
and Directions for Future Research,” Hum. Resour.
Manag. Rev., vol. 20, no. 2, 2010.

[5] M. I. Majah, “Urgensi Layanan Informasi Berbasis
Digital pada Pandemi Covid-19 : Sebuah Tinjauan
Kepustakaan Sistematis Pendahuluan Perubahan
budaya dalam kehidupan manusia setelah datangnya
era teknologi yang memasuki aktivitas manusia
mengubah segala cara pandang man,” vol. 5, no. 1,
pp. 54–69, 2022, [Online]. Available:
https://jcomm.unram.ac.id/index.php/jcomm/article/
view/166.

[6] A. A. S. P. M. M. S. H. R. F. Khezri, “Information
Technology in Emergency Management of Covid-
19 Outbreak,” Informatics Med. Unlocked, vol. 21,
2020, [Online]. Available:
https://www.sciencedirect.com/science/article/pii/S2
352914820306262.

[7] M. H. Assidiqi and W. Sumarni, “Pemanfaatan
Platform Digital di Masa Pandemi Covid-19,” Pros.
Semin. Nas. Pascasarj., pp. 298–303, 2020.

[8] Juan Cruz-Benito, Systematic Literature Review &
Mapping. Spain: Grial Research Group, 2016.

[9] N. S. Rahmawati and T. A. Salim, “Tinjauan
literatur sistematis tentang tren penelitian
penyebaran,” Berk. Ilmu Perpust. dan Inf., vol. 17,
no. 2, pp. 265–278, 2021.

[10] Kabir Alabi Sulaiman; Ismail Olatunji Adeyemi;
Ibrahim Ayegun., “Information Sharing and
Evaluation as Determinants of Spread of Fake News
on Social Media among Nigerian Youths:
Experience from COVID-19 Pandemic,” Ayegun Int.
J. Knowl. Content Dev. Technol., vol. 10, no. 4, pp.
65–82, [Online]. Available:
https://koreascience.kr/article/JAKO202009252118
722.pdf.

[11] C. Hart, Doing a Literature Review; Releasing the
Social Science Research Imagination. London: Sage
Publications, 1998.

[12] Zulkifli, Menyusun Tinjauan Pustaka Untuk Skripsi,
Tesis, dan Disertasi serta sebagai Artikel Ilmiah.
Jakarta: Salemba Humanika, 2020.

[13] B. Kitchenham, Procedures for Performing
Systematic Reviews, Version 1.0. United of
Kingdom: Software Engineering Group Department
of Computer Science Keele University, 2004.

[14] C. L. Winchester and M. Salji, “Writing a Literature
Review,” J. Clin. Urol., vol. 9, no. 5, pp. 308–312,
2016, doi: 10.1177/2051415816650133

[15] V. D. Phung, I. Hawryszkiewycz, D. Chandran, and B.
M. Ha, “Promoting knowledge sharing amongst
academics: A case study from Vietnam,” Journal of
Information & Knowledge Management, vol. 18, no.
03, p. 1950032, 2019.

[16] R. Grant, “Toward a knoweldge-based theory of the
firm,” Strategic Management Journal., vol. 17, no.
S2, pp. 109–122, 1996, doi:
10.1002/smj.4250171110.



The 10th International Conference on Cyber and IT Service Management (CITSM 2022)
Yogyakarta, September 20-21, 2022

[17] F. Albream and M. Maraqa, “The impact of adopting e-
collaboration tools on knowledge management
processes,” Management Science Letters, vol. 9, no.
7, pp. 1009–1028, 2019, doi:
10.5267/j.msl.2019.4.004.

[18] V. D. Phung, I. Hawryszkiewycz, D. Chandran, and B.
M. Ha, “Promoting knowledge sharing amongst
academics: A case study from Vietnam,” Journal of
Information & Knowledge Management, vol. 18, no.
03, p. 1950032, 2019.

[19] M. Alavi and D. E. Leidner, “Review: Knowledge
management and knowledge management systems:
Conceptual foundations and research issues,” MIS
Quarterly Management Information System, vol. 25,
no. 1, pp. 107–136, 2001, doi: 10.2307/3250961.

[20] S. Massa and S. Testa, “A knowledge management
approach to organizational competitive advantage:
Evidence from the food sector,” European
Management Journal, vol. 27, no. 2, pp. 129–141,
2009, doi: 10.1016/j.emj.2008.06.005.

[21] R. Farooq, “A conceptual model of knowledge
sharing,” International Journal of Innovation
Science, vol. 10, no. 2. Emerald Publishing Limited,
pp. 238–260, 2018, doi: 10.1108/IJIS-09-2017-0087.

Articles resources:
Year of 2020 (9 articles)

1. Merten, M., Roth, S., & Allaudin, F. S. (2020). Public Health
Innovations for COVID-19: Finding, Trusting and Scaling
Innovation. ADB Sustainable Development Working Paper
Series, 70. https://www.think-asia.org/handle/11540/12728

2. Perkins, J. (2020). Educational leadership, technology and
COVID-19: Exploring observations, challenges and future
predictions. Technology and COVID-19: Exploring
Observations ….
https://papers.ssrn.com/sol3/papers.cfm?abstract_id=3751472

3. Shraim, K., & Crompton, H. (2020). The use of technology to
continue learning in Palestine disrupted with COVID-19. Asian
Journal of Education, 15(2).
https://scholar.ptuk.edu.ps/handle/123456789/820

4. Jameel, A. S., & Ahmad, A. R. (2020). The role of information
and communication technology on knowledge sharing among
the academic staff during COVID-19 pandemic. 2020 2nd
Annual International Conference on ….
https://ieeexplore.ieee.org/abstract/document/9408261/

5. Iqbal, Z., Faheem, A., & Aslam, S. (2020). Technology
tetheredness and creative process engagement during COVID-
19: A moderated mediation model of spousal support and
cognitive fatigue. Pakistan Journal of Commerce and Social ….
https://www.econstor.eu/handle/10419/228733

6. Nuryanto, U. W., MZ, M. D., Sutawidjaya, A. H., & ... (2020).
The Effect of Organizational Performance, Competitive
Advantage on the Financial Sector of Chemical Manufacturing
Industry in Banten Province. … International Journal of ….
https://www.ilomata.org/index.php/ijtc/article/view/141

7. Austin, C. C., Widyastuti, A., Jundi, N. El, & Nagrani, R.
(2020). COVID-19 Surveillance Data and Models: Review and
Analysis, Part 1.
https://papers.ssrn.com/sol3/papers.cfm?abstract_id=3695335

8. Ruffin, D. F. (2020). The Summer Melt of Rural First-Year
Students.
https://search.proquest.com/openview/5df94ae6e24756061ab03
a51933875c0/1?pq-origsite=gscholar&cbl=44156

9. Lee, S., & Long, K. (2020). Japan and South Korea’s Aid

Strategies for Human Resource Development and Its Impacts on
the Domestic Higher Education Institutions.
http://sandywtlee.georgetown.domains/wp-
content/uploads/2020/04/IDHE-Paper.pdf

Year of 2021 (13 articles)
1. Struensee, S. von. (2021). Mapping Artificial Intelligence

Applications Deployed Against COVID-19 Alongside Ethics
and Human Rights Considerations. Available at SSRN 3889441.
https://papers.ssrn.com/sol3/papers.cfm?abstract_id=3889441

2. Karanasios, S. (2021). The pursuit of relevance and impact: A
review of the immediate response of the information systems
field to COVID‐19. Information Systems Journal.
https://doi.org/10.1111/isj.12372

3. Nolan, A., White, R., Soomro, M., Dopamu, B. C., Murat
Yilmaz, Solan, D., & Clarke, P. (2021). To work from home
(WFH) or not to work from home? Lessons learned by software
engineers during the COVID-19 pandemic. … Conference on
Software …, 14–33. https://doi.org/10.1007/978-3-030-85521-
5_2

4. Hagenfeldt, E. (2021). Working from Home-the new Office:
Communication and Leadership for a Stay-at-home Workforce.
diva-portal.org. https://www.diva-
portal.org/smash/record.jsf?pid=diva2:1527648

5. Peterson, H. (2021). Accessibility and Aldus@ SFU: Exploring
multiple avenues of access for digital exhibits and academic
research. summit.sfu.ca. https://summit.sfu.ca/item/21426

6. Yaacob, A., & Gan, J. L. (2021). Bibliometric analysis OF
global research developments ON the role OF technology
during COVID-19: current trends and future prospect. Journal
of Content, Community and Communication, 13(7).
https://www.amity.edu/gwalior/jccc/pdf/jun_15.pdf

7. Islam, A., & Abdul Manaf, A. A. (2021). COVID-19 Pandemic:
The Obstructions a nd Drawbacks from the Growth in
Interactive Technologies. NVEO-NATURAL VOLATILES & …,
8(4),10919–10930.
http://www.nveo.org/index.php/journal/article/view/2291

8. Duru, C. C., Fu, C., & Nimo, M. (2021). Knowledge
management: a catalyst for African manufacturing
industrialisation. New Vistas.
http://repository.uwl.ac.uk/id/eprint/8410/

9. Trunfio, M., & Pasquinelli, C. (2021). Smart technologies in the
Covid-19 crisis: Managing tourism flows and shaping visitors’
behaviour. European Journal of Tourism Research.
https://ejtr.vumk.eu/index.php/about/article/view/2437

10. Jackson, A. (2021). Teachers and Technology: The Stories of a
DEIS School’s Experiences During a Global Pandemic.
http://norma.ncirl.ie/id/eprint/5292

11. Motahari-Nezhad, H., Shekofteh, M., & Andalib-Kondori, M.
(2021). Social media as a platform for information and support
for coronavirus: analysis of COVID-19 Facebook group. Global
Knowledge, Memory and Communication.

12. Widjaja, G., Rahman, T., Hajiri, M. I., Rahman, A., & Rif’ah.
(2021). What Education Experts Say About Online Learning
before the Covid-19 Issue Hits the World of Education. Jurnal
Iqra’ …, 6(1).
https://journal.iaimnumetrolampung.ac.id/index.php/ji/article/vi
ew/1158

13. Motahari-Nezhad, H., Shekofteh, M., & Andalib-Kondori, M.
(2021). Social media as a platform for information and support
for coronavirus: analysis ofCOVID-19 Facebook groups. Global
Knowledge …. https://doi.org/10.1108/GKMC-11-2020-0183

Year of 2022 (10 articles)
1. Zizic, M. C., Mladineo, M., Gjeldum, N., & Celent, L. (2022).

From Industry 4.0 towards Industry 5.0: A Review and Analysis
of Paradigm Shift for the People, Organization and Technology.
Energies. https://www.mdpi.com/1996-1073/15/14/5221



The 10th International Conference on Cyber and IT Service Management (CITSM 2022)
Yogyakarta, September 20-21, 2022

2. Reddy, K. V. S., Jagadeesan, D., & Lakshmi, T. V. (2022). The
Effect of Customer Satisfaction in Digital Marketing on During
the Pandemic Period In Telangana State. Specialusis Ugdymas.
https://www.sumc.lt/index.php/se/article/view/188

3. Gao, J., Foong, P. S., Yang, Y., Jiang, W., Chen, Y., & ...
(2022). From 996 to 007: Challenges of Working from Home
During the Epidemic in China. ArXiv Preprint ArXiv ….
https://arxiv.org/abs/2201.09045

4. Bulchand-Gidumal, J. (2022). Post-COVID-19 recovery of
island tourism using a smart tourism destination framework.
Journal of Destination Marketing & Management.
https://www.sciencedirect.com/science/article/pii/S2212571X22
000014

5. Krishnaswamy, J., Nyepit, C. B., & ... (2022). Designing a
Pedagogy for Higher Education Success: An Empirical Study in
Malaysia. Journal of Business.
https://publisher.unimas.my/ojs/index.php/IJBS/article/view/460
3

6. Lambourdiere, E. G., Corbin, E. L., & Ledru, H. (2022). RPA
Implementation and the Digitalization of Logistics Operations in
the COVID-19 Era: A Case Study. Increasing Supply Chain ….
https://www.igi-global.com/chapter/rpa-implementation-and-
the-digitalization-of-logistics-operations-in-the-covid-19-
era/306342

7. Wolman, L., Atack, L., Khan, S., Zwicker, S., & ... (2022).
Older adults’ experiences of social distancing and the role of the
community center during COVID-19. Quality in Ageing and ….
https://doi.org/10.1108/QAOA-01-2021-0005

8. Candido, A. L., & Maia, M. C. (2022). O uso de TI ea inovação
frugal como vantagem competitiva no Brasil.
https://bibliotecadigital.fgv.br/dspace/handle/10438/31665

9. Chang, C.-N., Liao, T.-H., & Huang, H.-C. (2022). Investigating
the Acceptance of Marine Ecotourism after the COVID-19
Pandemic in Taiwan. Sustainability, 14(6116).
https://www.mdpi.com/2071-1050/14/10/6116

10. Wolman, L., Atack, L., Khan, S., Zwicker, S., Cruz, C. Dela,
Roy, L., & Arbeid, E. (2022). Older adults’ experiences of
social distancing and the role of the community center during
COVID-19. Quality in Ageing and Older Adults, 23(2), 42–53.


	INTRODUCTION
	RESEARCHMETHODS
	ResearchQuestions
	SLRMethodPlanning

	RESULTANDDISCUSSIONS
	DevelopmentsofKSresearchbasedonICTduringCO
	TrendsofauthorsonKSresearchbasedonICTduri
	Co-authorshipnetworkanalysisofKSresearchbase
	ClusterofKSresearchbasedonICTduringCOVID-1
	ThetendencyofKSresearchbasedonICTduringCO
	CONCLUSION
	REFERENCES



