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Abstract 

The general goal is not only to map the forms of difficulties in online learning, but also to analyze the reasons for the 
delegitimization of teacher. The specific purposes of this study are: (1) Delegitimization of teachers due to online learning, 
(2) The teacher's response to the pandemic condition, and (3) the implications of delegitimization on the teacher's life. This 
study used qualitative methods to explore primary and secondary data sources. The results of this study show (1) the 
occurrence of online learning difficulties as a form of delegitimization of teacher; (2) the occurrence of difficulties in 
establishing communication patterns, allocation of free time, innovation of activities that have a positive effect; and (3) 
there is a loss of identity, and teacher commitment in overcoming the difficulties of online learning. This paper concludes 
that there has been a delegitimization of teachers in online learning during the COVID-19 pandemic. 
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1. Introduction 

Online learning has resulted in the delegitimization of the status and role of teachers, difficulty 
to teach, difficulty student assignment submission (Saefulmilah & Saway, 2020), difficulty to monitor 
student learning progress (Taradisa et al., 2020), difficulty in communicating (Emeilia & Muntazah, 
2021), and difficulty to apply practical strategies (Daar & Nasar, 2021). Milfayetti and Putri (2020) 
explain that teachers find it difficult to adapt to technology, interact with students, control learning 
at home, divide time, have limited facilities, feel out of ideas, creativity in teaching, and are stressed 
out. Therefore, as Supriadi et al. (2020) show, leadership allows for the neutralization of these 
conditions, with 140 madrasa teachers in Jakarta stating that leadership has a positive effect on 
teacher innovation abilities. 

So far, studies on delegitimization of teacher in online learning process at the entire time of 
COVID-19 pandemic show that three major factors drive delegitimization of teacher. First, the role of 
the teacher has been replaced by technology (Jumawan et al., 2020; Prabawa & Rizan, 2015; 
Simanjuntak et al., 2020). Technology is easier, more complete, faster, and more attractive. Second, 
the teacher experiences a loss of role and authority as a scientist (Fraoua, 2021). The loss of 
authority is marked by the lack of respect for both students and teachers, fellow teachers, even with 
leaders (Fraoua, 2021). Third, delegitimization of teacher is characterized by high expectations for 
the online learning process that are not balanced by adequate human resources (Waldopo, 2019), 
with traditional education making teachers the central and dominant actor, whereas e-learning 
transforms students' position in independence(King & Boyatt, 2015; Sari, 2012). 

Different experiences with leadership delegitimization in overcoming online learning 
difficulties during covid-19 in several countries. In Indonesia, increasing effective risk communication 
becomes an emergency response to raise awareness and determine appropriate interventions in 
overcoming online learning difficulties during the COVID-19 pandemic  (Chandra & Syakurah, 2020). 
In the United States the majority of parents there are many structural barriers and are not easily 
overcome such as; costs, transportation, professional instructors, resulting in neglect of educational 
services (Stack Whitney & Whitney, 2020). In Switzerland to develop a strategic thinking framework 
during the Covid-19 pandemic and prepare to face times of crisis, uncertainty and unproductiveness, 
proactively encourage dialogue with various stakeholders, create togetherness in feeling, seizing and 
changing according to the conditions at hand  (Linden, 2021). Creating collaborations with South and 
East Asian communities to combat pandemics and pandemics caused by racism  (S. Lee & Rose, 
2021) In Russia distance learning and blended learning taking into account the relevance of this type 
of education in the context of the COVID-19 pandemic  (Levina et al., 2021). Therefore, the whole 
world is experiencing difficulties in dealing with online learning during the COVID-19 pandemic. 

This study is based on an argument that the teacher in a leadership role is viewed as a force 
capable of overcoming the difficulties of the online learning process and lacks empirical support. 
There has been delegitimization of teachers in online learning. Delegitimization can be seen in three 
ways: (1) the role of the teacher has been replaced by technology that is fast, complete, easy, and 
appealing; (2) teachers have lost their students due to insufficient capacity and capability of 
teachers, and students eventually leave their teachers; and (3) teachers have lost space for 
actualizing professional activities, resulting in the loss of additional sources of income. Thus, online 
learning during the COVID-19 pandemic has delegitimized teachers in the online learning process.  

1.1 Theoretical Framework 

This study is entitled Delegitimization of Leadership in Overcoming Difficulties in Online 
Learning during COVID-19 Pandemic. This ongoing COVID-19 pandemic has caused various problems, 
including education problems, especially online learning problems which resulted in the loss of 
leadership and teacher roles. In the following section, several concepts and categories are examined 
which include: COVID-19, Delegitimization of Leadership, Online Learning during a Pandemic. 
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1.2 Related Research 

COVID-19 and Delegitimation of Leadership 

COVID-19 has affected various aspects such as demographics, income levels, infrastructure, 
health, control, enforcement, government response, and cultural change (Shams et al., 2020). 
COVID-19 has had an impact on various fields including education (Pasani et al., 2020; Chen et al., 
2020). COVID-19 has caused many closures of educational institutions due to government policies to 
effectively deal with increasingly complex crises (Hung et al., 2020; Angeli & Montefusco, 2020; 
Utomo et al., 2020), including regional closures (Lake, 2020). COVID-19 has also changed people's 
behavior with proper precautions such as frequent hand washing, wearing masks, keeping a 
distance, and even quarantining themselves at home to avoid contact with other people (Zhou et al., 
2020). These efforts demonstrate that COVID-19 is a threat that exhibits a variety of protective 
behaviors in order to avoid the danger it faces (Espinola et al., 2016). 

Leadership is a person's effort to influence, encourage, guide, direct, and move others so that 
they want to work passionately toward achieving goals (Khairuddin, 2020). Leadership plays a 
strategic role in educational institutions such as madrasas, where it is directly related to efforts to 
improve the quality of madrasa education as teacher assistants (Khairiah, 2020), madrasa managers, 
organizers, and supervisors of the units they lead (Maufiroh et al., 2021). Leadership as policy 
makers in madrasas determines the quality of education (Suratiningsih & Subagya, 2021). In 
addition, leadership is also fully responsible for the learning process (Lifornita & Sholeh, 2021). As a 
form of responsibility, leadership must be creative and innovative in order for the madrasa to 
progress to the pinnacle of its goals (Khairuddin, 2020). 

Madrasas, as educational institutions, can lead to leadership delegitimization, which manifests 
as a loss of honor, role, and even legitimacy. It can be seen from the designed policies that cannot be 
implemented. Delegitimization is driven by three main factors. First, the leadership role is replaced 
by technology (Jumawan et al., 2020; Prabawa & Rizan, 2015; Simanjuntak et al., 2020). Technology 
affects the way leaders make decisions, and policy is highly dependent on the technological 
knowledge that leaders have. Second, leaders and teachers have lost their honor as scientists 
(Fraoua, 2021). There is no longer any respect for both students and teachers, fellow teachers, and 
even teachers and leaders (Fraoua, 2021). Third, delegitimization of leadership is characterized by 
high expectations for the online learning process, but it is not matched by adequate human 
resources (Waldopo, 2019). These three delegitimizing factors have resulted in a change in the 
teacher's experience from the central actor as an information provider, task giver, assessor and 
facilitator, to teachers only as lighters and students as information providers (King & Boyatt, 2015; 
Sari, 2012). 

Online Learning process on COVID-19 Pandemic 

COVID-19 pandemic which has become endemic in most countries has transformed the 
education system from offline to online (Adedoyin & Soykan, 2020). Existing studies show that 
educational transformation is driven by three main factors. First, COVID-19 has a high level of risk of 
transmission, where this virus has caused high mortality rates in almost all of the world (Banerjee et 
al., 2022). This has prompted the government to implement policies to reduce mobility and 
community activities. This restriction is in the form of a policy to close several places that are 
suspected to increase the transmission of COVID-19 massively. Second, face-to-face schools generate 
crowds that can trigger new clusters of transmission. In this case, crowds can be a factor in the high 
transmission of COVID-19 massively (Lam et al., 2020; Stange et al., 2021; Kuntardjo & Sebong, 
2020). Third, the existence of online schools has been driven by technological developments that 
have penetrated almost all levels of society, making it possible to carry out online learning (Agaton & 
Cueto, 2021; Zulherman et al., 2021). However, at the same time, the facts on the ground show 
various difficulties in conducting online learning. Some of the challenges include internet access that 
does not reach all regions and economic conditions that make purchasing standardized 
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communication tools to conduct schools online impossible. 

Existing studies on online learning have revealed three trends. First, online learning is an 
alternative to effectively implement education during the pandemic (Hunt & Oyarzun 2020; Lasfeto 
& Ulfa 2020; Volungevičienė et al. 2020). This effectiveness can be seen in the flexibility of the 
implementation of learning that can be done anywhere and anytime without being bound by space 
and time (Rifa'ie, 2020; Veletsianos et al., 2021). This flexibility arises where ever-evolving 
technology has made everyone connect, share, and create knowledge. This has made online learning 
more desirable and chosen as a solution to overcome learning that is threatened during the 
pandemic. Second, the transformation of the education system to online looks at the role of actors 
involved in its implementation, i.e., students, teachers, and administrators (Purnamasari et al., 2016; 
Kerr, 2011; Ahsani, 2020; Mor et al., 2014; Paulsen & McCormick, 2020; Lasfeto & Ulfa, 2020; 
Queiros & de Villiers, 2016; Dziuban et al., 2015; Hew, 2015). In online learning, not only students 
and teachers are involved in learning, but administrators also  play a role in technical matters such as 
operating and managing the course of online learning. Third, the agency in the implementation of 
online learning (Luyt, 2013; Zaborova et al., 2017; Lau et al., 2018; Heggart & Yoo, 2018; Paniagua, 
2019; Blieck et al., 2019). The existence of integrated agencies such as schools, colleges, and 
institutions affects the implementation of online learning, where these agencies have a role to 
design quality online learning both in the process and the output of learning. 

1.4 Purpose of the study 

The purpose of this study is to complete the shortcomings of previous studies on the 
delegitimization of teachers in overcoming the difficulties of online learning during the COVID-19 
pandemic. Teachers lose their role, authority, students, and lose their welfare from their 
professional activities. Therefore, three questions can be formulated; (1) How does delegitimization 
of teacher occur in online learning during the COVID-19 pandemic; (2) how is the teacher's 
response to the COVID-19 pandemic and; (3) What are the implications of delegitimization on the 
teacher's life. These three questions make it possible to understand the rationale used as the basis 
for educational policies at the level of delegitimization of teacher in overcoming online learning 
difficulties during the COVID-19 pandemic. 

2. Method 

2.1 Research Modal 

In this study, the researcher used qualitative research design which the research data were 
obtained through a qualitative method. 

2.2 Data Collection 

Data Collection approach process sourced from primary data and secondary data. Primary 
data came from 50 Madrasah Aliyah (MA) institutions throughout Bengkulu Province, and 976 
Madrasah Aliyah (MA) teachers. Primary data includes teacher profiles, motivation, types of 
difficulties, and solutions taken by teachers for each difficulty they experience. Secondary data 
consists of literacy and teacher attendance, research and scientific publications and statistics on the 
results of teacher evaluation and competency tests. Primary and supportive data are used as the 
basis for analyzing the relationships of delegitimization of teacher in overcoming online learning 
difficulties during the COVID-19 pandemic. 

2.3 Participate 

This study involved a group of principals, teachers, students, and parents of students as 
sources of information, both through direct interviews and online interviews (via WhatsApp, phone 
calls). Teachers were invited to share their experiences with overcoming difficulties in the online 
learning process. Principal groups, student groups, and parents’ groups were interviewed about their 
perceptions of the difficulties of teachers and students in learning online. Through interviews, 
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various types on difficulties in learning online process were identified, and then groups of informants 
and respondents were identified to evaluate their position and experience as a basis for analyzing 
research results. 

2.3 Data Analysis 

The data analysis took place through three stages of analysis and two technical data analysis, 
the three stages of analysis include: (1) data; (2) data display; and (3) data verification. The data 
obtained were analyzed through two analytical methods, i.e., descriptive and content analysis. 

3. Results 

The online learning process has brought various delegitimization for teachers. Examples 
include loss of status, role, students, and welfare as a result of reducing the space for the 
actualization of teacher activities, resulting in the loss of additional sources of income. The following 
3 (three) main points can be explained: (1) online learning results in the delegitimization of teachers; 
(2) teachers find it difficult to respond to pandemic conditions; and (3) implications of 
delegitimization on teachers' lives.    

The Result of Online learning towards delegitimization of teachers 

The COVID-19 pandemic has brought various consequences to online learning. At least three 
forms of delegitimization of teacher can be found during the COVID-19 pandemic: Teacher absentia 
as a result of working from home, student absence from madrasas resulting in a loss of status, and 
the role of the teacher, with the loss of teacher professional space as a result of teachers' inability to 
participate. 

First, the form of delegitimization of teacher is marked by the loss of actualization space as a 
result of restrictions on teacher activities. Online learning not only shifts the learning tradition from 
face-to-face to online, but it also prevents teachers from attending madrasas, causing them to lose 
classrooms and actualization rooms. This is as stated by the following statements of five Heads of 
MA in Bengkulu Province: 

"The teacher attendance system is based on roster. 10% of teachers are allowed to attend 
madrasas, thus making teachers lose space." (Head of MAN 2 Bengkulu City)  

"Teachers do not attend madrasas, and lose the space for actualizing professional activities 
such as face-to-face teaching, remedial, and tutoring in classrooms."  Head of MAN Manna 
Bengkulu Selatan  

"Teachers cannot deliver lesson materials and it is difficult to explain the subject matter, 
due to the limitations of technological devices." (Head of MA Darussalam, Bengkulu City) 

"Forcing various parties to make adjustments, both madrasa management and teachers 
and students." (Head of MA Mambaul Ulum Bengkulu Tengah) 

"Teachers cannot be present in the classroom, it is difficult to convey subject matter, 
because students do not have standard cellphones, data packages, and do not have 
internet signals." (The head of MAN Seluma)”. 

Thus, online learning is a form of delegitimization of teacher which has been shown by the 
loss of actualization space in taking part in the COVID-19 pandemic. Second, the status and role of 
teachers are not actualized due to the absence of students at school. This is based on the results of 
interviews with 5 MA students in Bengkulu province.  

"We found it difficult to follow the learning process, because the internet network was cut 
off, and the lights went out, resulting in us not being able to follow the learning process." 
(A student of MAN 2 Bengkulu City) 

"[We] couldn't meet the teacher, it was difficult to understand the teacher's instructions, 
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we lost communication, there was a poor internet network, errors, and power outages, 
and these happened even until the class was over." (A student of MAN Manna Bengkulu 
Selatan) 

"There is no place for discussion, not accompanied by the teacher, can't chat with the 
teacher, feels very far from the teacher." (A student of MA Darussalam in Bengkulu City) 

"It's difficult to meet the teacher, it's difficult to understand the assignments given by the 
teacher, and we try to searching on google, it turns out that google is more complete, and 
looks more attractive, we prefer to learn on google." (A student at MA Mambaul Ulum 
Bengkulu Tengah) 

"Communication is cut off, the teacher only gives assignments without a complete 
explanation." (A student of MAN Seluma). 

Thus, online learning has delegitimized teachers, the role of teachers has been replaced by 
technology, so that teachers lose their role as professionals. Third, teachers lose space for 
professional activities that became routine before the pandemic. This is based on the interview 
results from 5 parents of MA students in Bengkulu province. 

"Creating a distance between students and teachers, students fully study at home, we 
don't understand." (Parents of MAN 2 Bengkulu City student) 

"Before the pandemic, there were lessons at the teacher's house, but now there is no 
place for tutoring." (Parents of MAN Manna Bengkulu Selatan student) 

"Children lost their teachers, and lost places to study during the COVID-19 pandemic." 
(Parents of MA Darussalam student in Bengkulu City) 

“There are no study groups, no place for discussion, we don't understand online 
learning.” (Parents of MA Mambaul Ulum Student, Central Bengkulu). 

"The child has lost their teacher, has lost a place to study, and I am not able to guide my 
child." (Parents of MAN Seluma student). 

Therefore, online learning has created difficulties for both parents and teachers. Teachers 
lose the space for professional actualization, resulting in the loss of additional sources of income for 
teachers (for more details, see the teachers’ experience in Table 1 below). 

Table 1: Delegitimization of Teacher Occurs due to Online Learning 

Participants Teacher Experience Code 

Informant 1 
Informant 2 

The learning process during the COVID-19 pandemic 
was carried out online, the teacher was not present in 
class explaining the material in detail and clearly, and it 
was difficult to monitor the students. 

Not attending 
school 

Informant 3 
Informant 4 
Informant 5 
Informant 6 
Informant 7 
Informant 9 
Informant 10 
Informant 11 
Informant 12 
Informant 13 

The material presented was not optimal, because 
through videos, photos, phone, WA, and written 
summaries. It was difficult to monitor students. Finally, 
the teacher left the students, because Google services 
were more complete and interesting, the teacher had 
difficulty getting closer to the students, there was 
neglect of the teacher's orders, lost the actualization 
space, the teacher's authority is lost, the teacher is 
replaced by technology, so the teacher loses a place in 
the students' hearts. 

Losing students 

Informant 8, 
Informant 14, 

It is difficult to control students outside of the 
classroom; teachers lose tutoring rooms, remedial 

Loss of 
professional 
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Informant 15 classes, and tutoring group rooms; and additional 
source of income is eliminated. 

activity 

 
Implications of delegitimization on the teacher's life 

The delegitimization of the teacher's life has three consequences: (1) a loss of identity and 
commitment occurs, (2) teacher welfare deteriorates, and (3) psychotrauma or mental health 
deteriorates. These three things show the delegitimization of teachers' lives in the online learning 
process during the COVID-19 pandemic. 

First, there is a loss of identity and commitment. This is as explained by the five Heads of MA 
in Bengkulu Province. 

"Teachers are inconsistent with the lesson schedule that has been set, because they clash 
with other activities at home." (Head of MAN 2 Bengkulu City) 

"Teachers have difficulty to follow the development of technology, causing teachers to 
think negatively about online learning." (Head of MAN Manna Bengkulu Selatan) 

"It is difficult to adapt, difficult to create more diverse learning strategies and learning 
media., resulting in loss of commitment, and loss of motivation." (Head of MA Darussalam 
Bengkulu City) 

“Online learning experiences various problems, such as changes in student attitudes, 
teachers feel disrespected, filled with negative feelings, and easily offended.” (Head of 
MA Mambaul Ulum Bengkulu Tengah) 

"Students are not ready for technological equipment, including teachers who are still 
clueless, resulting in teachers losing their dignity, prestige, and dignity in front of 
students." (Head of MAN Seluma) 

Thus, the process of learning online brought many problems toward teachers and students, 
it is shown to lose identity and commitment, so that if left unchecked it can become a threat to the 
quality of education. Second, the online learning process during the COVID-19 pandemic has caused 
various forms of difficulties for teachers. They were not only difficult in learning in class, but also 
difficult to conduct learning outside the classroom, as mentioned by five Heads of MA in Bengkulu 
Province. 

"There are still technically educated teachers, so teachers lose places for distribution of 
professional activities, such as tutoring classes, and tutoring rooms outside of class 
hours." (Head of MAN 2 Bengkulu City) 

"There is a gap between teachers and students, where the teacher used to be a source of 
knowledge, now it has changed to only receiving reports from students, and students are 
forced to be independent in learning." (Head of MAN Manna Bengkulu Selatan) 

"The online learning process causes concern for teachers, due to completing literature-
based assignments, students rely more on Google, rather than virtual classes created by 
teachers." It causes anxiety for teachers and students, because technological equipment, 
laptops, and cellphones are not sufficient.” (Head of MA Darussalam Bengkulu City) 

"Teachers have difficulty adapting to ICT. It is difficult to apply diverse media, students are 
bored with teachers, their cameras are of during learning, and they are simply left in the 
virtual room." (Head of MAN Seluma) 

Thus, online learning has created limitations for teachers in teaching both during class hours 
and outside class hours. Third, there is delegitimization in the life of the teacher during the online 
learning process. This is as explained by five Heads of MA in Bengkulu Province. 
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“Losing the role of a scientist, because it has been replaced by technology that is more 
complete, easy, fast, and attractive in appearance. (Head of MAN 2 Bengkulu City) 

"Loss of room for actualization, cannot carry out professional activities, because during 
the pandemic there are no face-to-face classes, tutoring, remedial, and additional 
tutoring rooms, as well as missing additional sources of income." (Head of MAN Manna 
Bengkulu Selatan) 

"Losing the actualization of the profession, marked by the teacher being no longer 
positioned as the most important factor in the learning process because the teacher's role 
has been replaced by technology." (Head of MA Darussalam Bengkulu City) 

"Losing reading room, teachers can't find reading materials in the library, previously all 
reading sources were available in the library, but during the COVID-19 pandemic, you can 
no longer go to the library." (Head of MA Mambaul Ulum Bengkulu Tengah) 

"The online learning process has implications for the mental health of teachers, marked 
by the attitudes and behavior of teachers, often feeling disturbed by their mood, 
pressured by the workload during the COVID-19 pandemic, loss of interest in activities, 
lack of energy, enthusiasm, and lack of motivation." (Head of MAN Seluma”. 

Thus, there has been a lot of delegitimization among MA teachers in Bengkulu Province. The 
teacher's experience in delegitimization can be seen in table 3 below.  

Table 2: Implications of Delegitimization on Teacher's Life 

Participants Teacher Experience Code 

Informant 1, 
Informant 2, 
Informant 3, 
Informant 4, 
Informant 5, 
Informant 6, 
Informant 7, 
Informant 8 

During the COVID-19 pandemic, there was a loss of 
identity, such as I felt less happy, and less satisfied 
with the results of my work, felt uncomfortable, 
irritable, angry with other people's words, sometimes 
did things differently from my heart, and often put 
aside personal principles 

Loss of identity 

Informant 10, 
Informant 11  

During the COVID-19 pandemic, it is not only difficult 
to learn in class, but also difficult to conduct tutoring, 
resulting in the loss of welfare and additional sources 
of income. 

Deteriorating well-
being 

Informant 12, 
Informant 13, 
Informant 14, 
Informant 15 

During the pandemic, the mood is disturbed and 
teachers continue to feel  depressed, they lose 
interest in activities, lack energy, are empty, and 
lack motivation in learning, and feel less enthusiastic 
during the COVID-19 pandemic. 

Psychotraumatic 
disorders 

 
4. Discussion 

Studies on online learning difficulties reveal that there are three problems for teachers, First, 
delegitimization of teacher occurs due to the implementation of online learning, resulting in teachers 
losing their roles, being replaced by technology that is easy, complete, fast, and more interesting. 
Second, there are loss of students, due to inadequate teacher capacity and capability, less than 
optimal learning materials, difficulty in implementing fun learning, difficulty getting closer to 
students, difficulty communicating, and difficulty controlling students, and teachers losing their place 
in the hearts of students. Third, there is loss of welfare, the teacher loses the actualization space 
outside of class hours, such as the tutoring room, remedial, tutoring room, as an additional source of 
income. These three things are evidence of delegitimization for teachers. 
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The complex problems faced by teachers during the COVID-19 pandemic reflect that the world 
of education is not only unprepared for emergency situations, it is also not adaptive. The educational 
needs of the COVID-19 pandemic, as well as the implementation of online learning, cannot be met 
by madrasas. Online learning orientation is still taking place in various forms of online formats. At 
the same time, Madrasah Aliyah do not have the flexibility to adapt to the online learning system. 
The implementation of the online learning system cannot be followed by a change in the orientation 
of teacher-centered education. Thus, the emergency situation caused by the COVID-19 pandemic has 
become a difficult factor for teachers due to the weak ability of teachers in online learning. 

The difficulty of teachers in anticipating changes in the learning system during the COVID-19 
pandemic is due to the lack of understanding of changes in technology-based learning as a transition 
to the education system. Technology is perceived as a substitute for teachers, has had an impact on 
online learning; (1) teachers cannot attend madrasah, lose their roles, students, and lose teaching 
professional activities; (2) it is difficult for teachers to respond quickly, develop strategies, build 
communication patterns with students, allocate spare time into productive activities, they find it 
difficult to innovate positive activities, and difficult to stimulate open spaces for professional teacher 
gait; (3) the delegitimization of the teacher's life has implications for the loss of identity, 
commitment, and psychotrauma or mental health. The three forms of delegitimization bring 
technological ideology to teachers and students. Teachers who have been considered as the central 
center of science have turned into independent learning students. 

Due to the delegitimization of teachers in online learning, a series of action plans are needed 
to restore the role of teachers as professionals. The action plan became a momentum for 
fundamental changes in tradition in learning. At least three action plan approaches can be 
formulated. First, a change in mindset is needed about the important role of professional teachers in 
developing the learning process, and professional teachers being a solution in dealing with the 
vacuum of the learning system in the era of the COVID-19 pandemic. Second, a change in values is 
needed to be able to accept the historical reality of the need for independent learning. Third, a 
regulation is needed that supports the transformation in the world of education that allows a new 
educational paradigm that prioritizes independence to be implemented in the learning process. 

5. Conclusion 

This study found that there had been delegitimization of teacher in overcoming online 
learning difficulties during the COVID-19 pandemic. Delegitimization is due to the structural position 
in the learning process. Teachers lose their roles as knowledgeable scientists who are replaced by 
technology, lose authority, there is no respect between students and teachers, teachers and 
teachers, even teachers and leaders, lose their welfare because they are unable to actualize 
themselves as professional staff, such as missing out on tutoring, remedial, and tutoring rooms 
outside of class hours as an additional source of income. Differences in the level of status, role, and 
space of the teaching profession result in teachers not being able to take part as professionals. In 
other words, the difficulty of overcoming online learning is a determinant of delegitimization of 
teacher. 

The analysis of the delegitimization of teachers as leaders in overcoming the difficulties of 
online learning has revealed three key findings. First, teachers lose their role as knowledgeable 
scientists, because they are replaced by technology, Second, teachers lose students, because the 
capacity and capability of teachers are less than optimal, students prefer Google which is more 
complete, fast, precise, and more interesting. Third, teachers lose their welfare, due to the loss of 
space for the actualization of professional activities in classrooms, tutoring rooms, remedial rooms, 
and tutoring rooms, resulting in the loss of additional sources of income. These three factors 
demonstrate a new point of view in dealing with the difficulties of online learning during the COVID-
19 pandemic; dynamic difficulties are more subjective, which can see the consequences of teacher 
delegitimization, and new directions can be found from this research. 
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This research is limited to the analysis of one area of Bengkulu province in Indonesia, and at 
the level of the views of informants and respondents. The findings of this study cannot yet be used 
as a reference to explain the difficulties of learning online process at the entire time of COVID-19 
pandemic on a larger scale. This is because informant perceptions, which were used to infer the 
difficulties of online learning, were unable to provide a comprehensive picture of online learning 
difficulties caused by delegitimization of teacher during the COVID-19 pandemic. Based on these 
limitations, additional research demonstrating comparative aspects of regionalism and sourced from 
more diverse data is required. Thus, more accurate policies can be formulated in the context of 
handling delegitimization of teacher in overcoming online learning difficulties. 
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